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ANITA STEPHENSON 
 

Dr. Carter Thorne and his team at The Arthritis Program saved my life. On May 20 1997, after 
spending close to 8 months in bed or on the sofa, Dr. Thorne diagnosed me with severe 
rheumatoid arthritis. He strongly suggested, and said that I really needed to attend the 3 week 
program, and I am extremely glad that I did. 
 
Throughout my life, in one way or another, art has always been a passion; and that is exactly 
what all of the members of TAP share with every one of their patients, day in, day out, year 
after year. For someone who lives in a small town in Muskoka, TAP’s service is completely 
invaluable. They taught me so much about my illness and what I could do to help myself. I think 
another very important aspect about TAP, is all of the patients who attend and what a huge 
support they are for each other. It is a comfort talking with others who understand what you 
are going through and we certainly weren't alone. There are far too many of us. 
 
Each week there was a meeting with every member of the team. We would discuss how I was 
doing and if I needed another cortisone injection. When issues came up with medication 
reactions Marie Chambers, the pharmacist, was there to suggest different options available and 
come up with ideas that would help as well. Thank you Marie! 
 
As an occupational therapist, I think Jean Painter made a splint for every part of my body! 
Resting splints for night time and others for when I was needing support during the day. Ones 
for thumbs and ones for wrists, as well as orthotics for my shoes and the list goes on. Thank you 
Jean! 
 
I have told Dzintra Schlotter, the physiotherapist, that even after all these years; I always think 
of her whenever I hug my pillow at night, to support my shoulder and hip. She also taught us 
about the importance of monitoring our range of motion. Thank you Dzintra! 
 
They even have a social worker as part of the team, that you could speak with when it all 
seemed so overwhelming. Thank you Patrick Clifford! 
 
I never miss my yearly appointment with Dr. Thorne, but I can't tell you how important it is to 
me, that I can call The Arthritis Program on any given day and they somehow will fit me into 
their schedule. It makes being in a small town seem not so far away. It has been 19 years since I 
attended TAP and some of the members have changed, but the care and the compassion never 
do. 
 
 
 

 

 

 

 

 

 

 

 

 



ANNE WEST 

 

The main challenge that I had when I joined the first fibromyalgia class in The Arthritis Program 

was my sleep deprivation. Prior to my diagnosis, I had been an avid walker, but suddenly one 

week the pain in my feet got so bad that I was no longer able to walk. When this happened is 

when I started to not be able to sleep, which lead to me feeling extremely depressed.  

Pat Clifford, the social worker with the program was enormously helpful in getting me back to a 

normal daily life. He made me aware of the choices I have and how I can continue to live with 

my fibromyalgia. 

I have always been an artist and I find that when I am either drawing or painting it makes my 

pain management much easier to handle. I am also an avid singer and music brings me great joy 

and helps to improve my overall mood. 

The Arthritis Program has taught me not to ‘sweat the small stuff’, to delegate and say no when 

needed, which helps me to better take care of myself and has helped me manage my diagnosis 

and manage my life.  'Breathe' is what I often say to myself...a good reminder to all. 

 

 

 

 



ARIEL KWAN 

The summer prior to entering high school found me preparing for my piano and violin Associate 

of The Royal Conservatory (ARCT) Performer diplomas.  I spent grueling three-hour practice 

sessions on each instrument daily, which culminated in marks of 92 and 94 in piano and violin, 

respectively.  During this time, the joints in my hands became swollen and painful but I 

dismissed the symptoms as secondary to overuse.   

When my symptoms persisted, despite a reduction in practicing, I knew there was something 

else going on.  At age 14, I was diagnosed with juvenile idiopathic arthritis (JIA).  Progression in 

my hands not only affected my ability to play instruments, but also began interfering with my 

capacity to write.  Due to the unpredictability of flare-ups, a professional music career became 

impractical. 

Under the care of Dr. Carter Thorne, TAP, and with the use of multi-modal therapeutics, I was 

able to face adversity and continue exploring my passion for music as a violinist with the 

Toronto Symphony Youth Orchestra.  I also toured with the prestigious National Youth 

Orchestra of Canada for three summers until age 18, spending my final year as concertmaster.   

While I am presently pursuing my studies to complete my Doctor of Pharmacy degree, I 

continue my passion for the violin as a member and co-concertmaster of University of 

Toronto’s Hart House Orchestra. With the exceptional care provided by the multidisciplinary 

team at TAP, music performance continues to be a reality.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BERNICE LEVER 
 

In late 1999 I began to suffer severe random attacks of muscle pain. These attacks caused lack 
of sleep and fears of muscle deterioration that diminished my focus on my job as an English 
Professor at Seneca College. It also distracted me from writing new poems. I would suffer from 
spasms and piercing knots in my arms, legs and fingers – some of these spasms would last 
minutes, while others would last for over an hour. 
 
Local GP’s gave me pain pills and in 1999 I took a blood test, which I was told, “could be a false 
positive. After my second blood test my Rheumatoid Arthritis was discovered.  In January of 
2000, I met with a rheumatoid specialist, Dr. Vincent Mak, who started me on three types of 
pain pills. I started with TAP in June of 2000 where I learned, over a 6-week period, how to 
recover from my R.A. which also explained my psoriasis. Through the assistance of TAP I 
reduced my teaching load and rested more. I retired that same year at age 64 and moved to 
British Columbia.  
 
My strength improved from hiking hills and walking the shoreline and soon I was giving writing 
workshops and readings and writing more poetry, all thanks to reclaiming my body with the 
help of TAP. I now see Dr. Alive Klinkhoff of the Blue Bird Centre in Vancouver, who reads my 
blood tests and examines my R.A annually. Since 2000 I am on 40less medication and am 
improving my daily life. My fingers and toes are somewhat warped, but do not negatively affect 
my keyboard computer activities or my walking. After TAP, contentment happened with 
supportive family and friends. Learning from TAP in 2000, I realized my options were “sit still 
and suffer” or retrain my body and mind.  
 

 

         

 

 

 

 

 

 

 

 



CAROL WRIGHT 

 

I was fortunate to have a career doing what I love - teaching music to students from 

Kindergarten to Grade 8. However, by the fall of 2013, I was struggling to do my job. It became 

increasingly painful to set and reset the room for various classes, play the piano, clean, repair 

and demonstrate band instruments and conduct choral and instrumental groups. Upon being 

diagnosed with Rheumatoid Arthritis (RA), I decided to put my health first and took early 

retirement. 

 

In losing my ability to teach music, and my ability to pursue my musical hobbies, I lost my sense 

of purpose and sense of self. My appointments and classes at TAP gave me hope that I could 

begin to move forward. As I grew more informed about the disease, medications, exercise, 

nutrition and attitude, I realized that while I would always be impacted by RA, I could learn to 

manage it. Although I am not able to participate in music to the extent that I once did, I have 

been able to carefully re-engage in some singing and playing. I still call TAP on occasion; the 

workers there are unfailingly welcoming, reassuring and informed. I cannot imagine having 

come this far without them. 

 

 

 

 

 



CARRIE BARNES 

My nickname for over 25 years has been “Sport.”  I love to be on the move, enjoying all types of 

sports and recreational activities.  Being active is a big part of my social life, how I care for my 

physical health and how I de-stress best. I also love to work with people, so choosing a career in 

healthcare seemed a natural fit.   

I was at the prime of my life: happily married with two active boys, a fulfilling career as a nurse 

and lots of recreational activities to keep me moving.  And then it hit me: Rheumatoid Arthritis.  

Arthritis disrupted my life to the point where I wasn’t able to fully care for my family or myself.  

I even struggled to walk comfortably, so being involved in any sort of physical activity was out 

of the question. I was losing a battle I didn’t ask to be in with no weapons to fight back.   I was 

confused, exhausted and scared.   

I was introduced to The Arthritis Program at this time in my life when I thought there was no 

hope of ever regaining my strength or vitality.  There was no prospect of a bright future and my 

hopes and dreams were quickly fading away. 

It is not an easy thing to surrender your care to someone else.  However, quickly realizing the 

strength of the TAP team where they all bring their best and encourage my input, I was able to 

trust their plan of care for me and soon began uncovering great success.  I began to regain not 

only function, but confidence and most importantly…hope.   

I felt empowered to know and understand my disease better.  I learned to manage my 

symptoms and take back the control I felt I had lost.  I was encouraged to share my struggles 

and triumphs with others who were just starting out on their own journey of rediscovering their 

confidence.  This allowed me to take something that seemed negative in my life and use it to 

make a positive difference in the lives of others.  

What is my art?  My art is in the discovery of who I am.  My future is bright and full of hope.  I 

am lovable, I am capable. I am limitless in my hopes and dreams.  I am complete although 

broken.  I am not afraid of what is to come, this time I’m ready. 

 



CHRISTINA BIEBER 
My name is Christina Bieber. I am 54 years young, I have two children and two grandchildren. I was 
diagnosed with inflammatory arthritis in 2015 and I am a cancer survivor as well. Both events caused a 
dramatic change in my daily life. I used to be very active. I ran races. My last race was a half marathon three 
years ago.  
 
After I completed my treatments for cancer, I started developing joint pain. I struggled to open bottles, 
walking was very painful, lifting the kettle to make tea was a challenge and every day my pain got worse. The 
pain and exhaustion was the same as after chemotherapy. I had no energy, everything was sore, and every 
movement was a struggle. I did not want to get up. Standing on my feet, each step was so painful. I would 
take pain medication and by the time it was effective, an hour would have passed, and even then, the pain 
wouldn’t be gone, it would just be less. I could not even go for short walks anymore. When I attended a big 
event, like driving out of town for a wedding or playing with my grandson, I would be out of commission for a 
couple of days afterwards.  
 
Thanks to my family doctor and oncologist, I was referred to the arthritis program in the summer of 2015. I 
was diagnosed with inflammatory arthritis. When I got the news, I felt the same as when I was told I had 
cancer. This can’t happen to me. My own body is attacking me again. I was overwhelmed and upset, and I felt 
like I was living a bad dream. It took me a long time to accept the diagnosis.  
 
I received my first cortisone injection that day, and was started on a medication for the inflammatory 
arthritis. I also was enrolled in the Canadian Early Arthritis Cohort (CATCH) study. In a short period of time, I 
attended the education program at TAP. I learned about exercise, the disease’s progress, and tools that help 
me to manage my daily life. I had an appointment to get special inserts for my shoes  I struggled to get the 
right fit for my shoes. The staff answered questions about medications and pain management. They taught 
me to do the body scan, joint counts and daily exercises. To deal with the emotional impact of my condition, I 
learned to be mindful, to relax with music, and to practice deep breathing.  
 
The CATCH study requires filling out pages that track how I’m feeling and coping with my symptoms on a day 
to day basis and information on my arthritis assessment would be captured from my regular clinic visits. 
Participating in the study makes me feel good because I feel I can help other patients in the future.  
 
One year has passed since I was diagnosed with arthritis. I have learned a lot about how to deal with the 
disease. I accept that I can’t run at this point in my life, but I can swim. I know I have to rest the day before a 
big activity, and have to rest the day after. I try to stay active and rest when I get tired, and accept my 
limitations. I don’t give up hope that one day I might be able to run a half marathon again when my arthritis 
is in remission. It is hard when people see me and tell me I look so well, when in reality every day is a struggle 
and some days are better than others. I don’t give up hope. I am so thankful for the support and help I 
received from TAP. I know any time something changes, or I need help, I can get in touch with them and get 
support and guidance. I am thankful that the arthritis was caught early. I am also thankful to have such a 
professional, knowledgeable team looking after me.  
 

 



CINDY PHILLIPS 

Prior to my Rheumatoid Arthritis (RA) diagnosis 18 months ago, I led a busy life, working as an 

independent bookkeeper, an avid community volunteer and I led an active life, enjoying curling, 

tennis and golf and more. I was diagnosed with rheumatoid arthritis in November of 2014, after 

seeking treatment for what I thought were tennis injuries. With a speedy referral to Dr. Samadi 

and involvement in The Arthritis Program, I began medication that fall and attended the 

inflammatory arthritis education program in January 2015.  

Although I had to compromise on being able to play many of the sports I loved, I was eager to 

get on the ice for curling season. While not wanting to let my RA hold me back from my curling 

commitments, I worked with the TAP team and began to adjust the way I enjoyed the game and 

social life of curling. I altered my curling method and working with my teammates to 

accommodate for the positions I could no longer play. 

This past curling season, I recognized the RA limits to my energy and gave up most coaching 

activities, and was enjoying playing twice a week when I suffered a setback. Dr. Samadi 

informed me that my liver function was compromised and I needed to go off methotrexate 

although it was controlling the arthritis very well. This brought on another flare that had me 

sidelined. Thankfully though, through medication adjustments and extra rest I was able to 

return to curling before the season concluded. 

Since my RA diagnosis in November 2014, with my participation in sports often threatened, I 

have explored other arts such as guitar and piano lessons and painting. The program helped me 

to understand the nuances and effects of this disease and to realize the many changes I would 

need to make in my life and the many services offered through TAP that would help me along 

my way. With today’s medication protocols and the support systems available through the TAP 

program, I am confident that I will live an active and full life.  

 

 

 

 

 

 

 

 



DIANE STYRMO 

Diane’s artistic career spans almost 50 years from the time she graduated from the Ontario 

College of Art and the Ontario Teachers College in the late 1950’s and began teaching art in 

Senior Public School in Etobicoke until 1967. In 1965 she moved with her husband to a custom 

built log home and studio on Bayview Avenue in Aurora, where she continued to produce art 

work and teach art classes at her studio.  

In her art, she has used many different media including, oil paints, acrylic, tempera and even 

wood carving and print making; but water colour has been her favourite media and mainstay. 

She has continued to expand her knowledge and proficiency through art courses and programs 

at various venues including Sheridan College, Haliburton School of Art, Schneider School of Art, 

Blue Mountain School of Art and the Trillium Workshops among others. 

Over the years her professional affiliations have included memberships in the Central Ontario 

Art Association, the Toronto Watercolour Society, where she was appointed a “signature 

member” in 1995, and in 1999 she was elected to the Canadian Society of Painters in Water 

Colour. 

Diane was also an enthusiastic tennis player and played and “captained” tennis teams in local 

tennis leagues and associations. During the 1990’s she began to experience shoulder pain that 

became so debilitating as to rule out tennis and severely impede her concentration to do art 

work. The eventual diagnosis was arthritis, and she began a series of treatments and therapies 

that proved to be successful and eventually restored her to full functionality.  

 

 

 

 



ELIZABETH GIBSON 

Over the past 30 years or more, arthritis has taken over more and more of my body. I originally 

suffered from osteoarthritis, but soon became diagnosed with inflammatory arthritis that went 

hand in hand with my inflammatory bowel disease, Crohn’s. I was very fortunate to have been 

referred to the Arthritis Program in its early days where I attended classes that provided a 

wealth of information in the form of lectures given by the physiotherapists, pharmacists and 

occupational therapists as well as specialists in diet and exercise.  

When my fibromyalgia came along, TAP also had educational classes for that as well. TAP 

offered me the option to see my rheumatologist outside of his office at the arthritis clinic in 

order to receive treatment on a particular joint. The occupational therapists were always on 

hand for joint support in the form of custom splints and insoles made to fit my feet, making 

walking much less painful. 

Most recently I visited TAP for an assessment to gain admission to the therapy pool at 

Southlake Regional Health Centre. I was encouraged that more exercise would help to manage 

my diabetes and arthritis, and the warm water of the therapy pool helps when you suffer from 

full body pain. TAP has been a great resource for me and my needs over the years and has 

made living with my various forms of arthritis much easier. 

 

 

 

 

 

 



ERWIN ANTHOEFER 
 

In 1995 I began entering competitions as a wildlife carver, making my way from the novice class to the 

open class. In 2002 the main joint of my middle finger on my right hand started to swell, increasing in 

pain and making it difficult to hold the carving tools needed to craft my art. My General 

Physician referred me to a Rheumatologist, Dr. Aubrey. By the time I was able to see the Rheumatologist 

the joint was completely damaged, and had to be surgically stiffened. The diagnosis was Inflammatory 

Arthritis (IA) which is incurable. After the surgery I joined the Arthritis Program to see what the next 

steps would be for me to take. 

 

During the sessions with TAP I learned about tools and methods to control the arthritis. I continued to 

carve but used more electric power tools, rather than hand tools like carving knives and chisels. To 

mitigate the symptoms I adjusted my exercise, diet and began on medication. Unfortunately the arthritis 

continued to damage the joints in my fingers, so much so, that that the joint of my little finger on the 

left hand had to be replaced by a plastic joint to keep it mobile.  TAP has given me the ability to still 

carve for my own pleasure, but unfortunately I can no longer participate in competitions. 

 

 

 

 

 

 



KIMBERLY McEACHERN 
When I was first diagnosed with Rheumatoid Arthritis (RA), I was worried I wouldn’t be able to go to 
school for floral design. I had many people tell me not to and that it wouldn’t be possible with my joints 
being the way they were, due to my RA. However, I persevered and went anyways, to pursue my 
passion. At first it was tough using my hands every day trying to make intricate flower designs with such 
a delicate medium.  I also was concerned if my body would be able to handle the long hours of standing 
that this job requires. 
 

Thankfully through my connection with TAP I was connected with amazing health care providers who 
have educated me and provided me with many tools and information regarding my condition. Through 
medication and education, TAP helped me cope with my illness so I could continue pursuing my art. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LIISA ALTON 

 

Before I started visiting The Arthritis Program, my arthritis had taken over my life and restricted 

many daily activities. I was barely able to walk, climb stairs or wash my own hair without 

extreme discomfort. I endured two months of sleepless nights due to pain and countless days 

of being on the verge of tears caused by my sleep deprivation and as I watched my 

independence and freedom be taken away from me. I started visiting TAP in September of 2014 

to begin treatment, management and education of my arthritis. The TAP team put me on track 

for recovery and thanks to them my arthritis has now gone into remission. 

In April of 2015 I was able to run the Big Sur Marathon in California. The 42.2 km marathon took 

me 5 hours and 18 minutes to complete, but was done without any pain whatsoever. Three 

weeks after completing the Big Sur Marathon, I ran another marathon in Whitby, Ontario and 

was able to requalify to run in the Boston Marathon in April 2016. If it weren’t for the amazing 

work of TAP and all of the members involved in caring for their patients, I would not have been 

able to complete these marathons and help my love of long-distance running grow. I cannot 

thank the TAP program enough for helping me to reach my goals. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LINDA IBBETT 
 

The excitement of retiring conjures up ideas of spending time doing all those activities you 

never had the time to do while working.  My plans included more time spent hiking and 

walking, cycling, and pen & ink drawing.  Unfortunately my arthritis in my knees gradually 

prevented me from hiking and cycling.  Then as it started to bother me in my feet, walking was 

sometimes an issue.  Over time, my hands became affected, making my artwork and crocheting 

a problem, not to mention the many tasks of daily living.  Needless to say, the prospect of doing 

the things I was looking so forward to doing seemed to be slowly getting out of reach.  

Retirement didn’t feel so great. My husband and I enjoyed doing these outdoor activities 

together and it began to make me feel guilty opting out of them, even though he understood 

my problems. 

The specialist I was seeing suggested attending The Arthritis Program.  Originally I wasn’t sure 

how the program would help me in the long term, however here I am almost five years later 

answering the question “How has TAP helped me”? The answer is that TAP, has allowed me to 

continue to hike, cycle, walk, do pen and ink drawing and crochet, and add new found passion 

in aqua fit and swimming. I can sincerely say that all of this is thanks to the outstanding help 

from the collective team at TAP.   

TAP provided me with my very own “Tool Kit” which includes the following to help me 

accomplish my goals. Getting my mind around the fact that I can still do everything I love to do 

albeit, in some cases, a little differently; how to use medication to its best advantage; adjusting 

my diet and losing weight; making exercise part of my daily routine; using the “aids” such as 

knee supports, walking poles and thumb splints; and finally volunteering, which has a twofold 

benefit as it also helps me to keep on track, and not regress back to where I was almost five 

years ago. While my arthritis has gotten worse over the years, I’ve become healthier, fitter and 

more active than I’ve ever been and as a result I’ve been much happier. 

 

 

 

 



MAGGIE MASSON 
 

Although the diagnosis of low bone density did not prevent me from continuing to teach and practice 

yoga, it did require me to rethink the ways we move, and hold poses, in yoga. 

TAP helped, not only in pointing out what poses and movements could be problematic for someone 

with low bone density, but also pointed me to the Bone Fit course for Fitness Professionals. The course 

provided me with information and tools so I could continue to teach safely, as well as pass on important 

information to my students. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



NANCY SMITH 

I had been experiencing symptoms of osteoarthritis for a number of years, most especially 

affecting my knees and therefore my ability to walk lengthy distances without pain.  This was 

becoming more problematic in terms of work and other tasks such as shopping and going to 

events.  After avoiding the issue for a long time I sought assistance and was referred to The 

Arthritis Program.  The multi-faceted approach and focus on finding solutions to suit the 

individual moved me to consider adding intentional exercise to my schedule, as well as to take 

advantage of assistive devices and strategies and to use medications appropriately.  

What a difference this has made!  I now attend aqua fit classes two or three times a week, do 

one or two yoga classes a week, as well as take a land exercise / fitness class once a week.  This 

has exponentially increased my strength, flexibility, balance and overall fitness, as well as led to 

a reduction of pain and stiffness.  I modify class activities to suit my particular abilities on any 

day if they are too challenging for how I am feeling.  TAP gave me the ability to look at each and 

every class with the attitude that I can do it, I can change it to suit my needs, and I can enjoy 

the process! 

In addition, I have incorporated adaptations into my daily activities without concern for “how it 

looks”:  I bring a cane along to events when lengthy walking or standing in lines is involved, I 

take advantage of priority seating at theatres so I can extend my legs for comfort, I use walking 

poles for fitness walks, I use the door accessibility buttons to open doors in public buildings, 

and use the handicapped washrooms for the more suitable height of the facilities and the 

existence of grab bars.  I am continually surprised when folks say “What a good idea!” when 

these have become standard practices for me. 

TAP was instrumental in my developing a “can do” attitude and to try to find a personal 

solution to any issues that arise.  This can involve the type of tasks I undertake, assistive 

devices, adaptive techniques, appropriate use of medication, attention to diet, and even 

dealing with the attitudes of others.   

I am grateful for the buffet of solutions discussed in the TAP program, the resources they 

provided, and the attitudes they instilled, which have definitely allowed me to deal with the 

tasks of daily living more effectively. 

 

 

 

 

 

 

 

 

 

 

 



SUSAN A. MENZIES 

I have had the good fortune to be gifted with artistic abilities.  I attended The Ontario College of 

Art where I majored in Drawing & Painting.  I then attended York University majoring in Theatre 

Design in their Fine Arts Program.  Art has been a driving force in my life enabling me to make a 

good living as a professional Artist as well as working as a background painter and concept 

colourist for animated television series and feature films. 

While working on a television series for NBC I found myself in a lot of pain with my hands, feet, 

wrists and shoulders being very swollen and stiff. The onset of this pain was extremely sudden, 

forcing me to go to the Emergency Department. For months I underwent neurologist tests and 

carpal tunnel surgery which discovered that my RA count was negative which led to my referral 

to Dr. Carter Thorne. During this process I unfortunately lost my job due to my inability to use 

my hands the way I needed too. When I received my first assessment at The Arthritis Program 

(TAP), Physiotherapist Lois Derrick immediately brought Dr. Thorne in to see me. That was the 

moment that changed my life.  Dr. Thorne examined me, looked me in the eye and said “I am 

going to give you relief now”. He then gave me four cortisone shots, two in the wrists & two in 

the shoulders.   

Before my visit to TAP I wasn’t able to perform simple daily tasks; I couldn’t wash and dry my 

hair in the shower, was falling often, had lost not only weight but muscle from not moving, 

couldn’t walk a flight of stairs, and had much difficulty standing from any chair. After receiving 

the cortisone shots I became more capable of starting to perform these tasks again without the 

pain and stiffness I had experienced before. 

I started the TAP classes in the next session and began learning how to manage and treat my 

arthritis. I started on medication (Plaquenil) and within six months my arthritis was in 

remission. While there has been flare ups  and cortisone shots, overall I feel extremely lucky to 

have found TAP. Without Dr. Thorne, Lois and all of the staff at TAP who knows where I would 

be.  It has been almost 4 years and I am still in remission. 

 

      

 

 

 



TRISH SEGUIN 

I have always considered myself to be a can-do person.  I was a physically active, energetic, 

passionate mother of two and embraced all aspects of a healthy life.   Then Rheumatoid 

Arthritis tried to change that. Over a number of months, my body began to ache.  My pace of 

life slowed considerably.  I could no longer drive with confidence and always felt tired. It felt as 

though I had lost all my strength, gradually being unable to hold my granddaughter and 

struggling with yoga.  Working a full day became a challenge.  Most of all, my mood changed 

from being positive to negative. 

Although, I desperately wanted to understand and feel better, due to my lack of understanding, 

fear and denial, I initially resisted the treatment that was recommended.  After being 

introduced to the TAP team, I was encouraged to attend classes, so that I might gain the 

answers to my many questions and develop a better understanding of my disease. I finally 

agreed and began classes. 

TAP uses a group setting for the classes.  This turned out to be a great learning and sharing 

environment for me. Although all of us in the program are individuals with different forms of 

the disease, we all share one thing in common: the disease.  The group setting helped dispel the 

feeling of isolation and provided needed support by those who really “got it”.   I benefitted 

significantly from different perspectives. 

The program itself is comprehensive, touching on both the physical and emotional aspects of 

RA.  I learned from a strong team of tremendously caring, enthusiastic and knowledgeable 

professionals.  Their primary goal seemed solely in educating and supporting me as a person. 

Each member of the team adds a different perspective and thus provided me with a greater 

understanding of the disease. Individual appointments proved very valuable to the process.  

I am so thankful that I attended the program and am truly grateful for the ongoing support of 

the TAP team! Today, I have a much better understanding of the disease process and the 

confidence to manage my disease. I have renewed confidence in my ability to be an active 

partner in my own health care and for the most part I’m taking control of the disease, not the 

other way around! Most importantly for me, where I was once fearful of the future and 

negative, I now feel positive and hopeful again. 

When I was first diagnosed, I felt like the picture of my life had been broken into 1000 “puzzle 

pieces”.  Now, with thanks to the TAP team, I feel that the “puzzle pieces” are coming back 

together, albeit in a new way.  I feel better; see a new emerging picture and I am more hopeful 

that I will continue enjoying the joys of my life! 



URSULA ANTHOEFER 

When I was a little girl I used to play with dolls, making dresses for them. Being intrigued by the national 

costumes that these dolls could wear, I always wanted to make my own dolls. I eventually combined 

both passions and ambitions – I learnt how to make porcelain dolls from scratch as well as sewed their 

dresses. As I started my craft, I began to start suffering pain in my thumbs that was hindering me. It was 

discovered that I had worn out my joints and needed surgery on both hands to repair it. 

 

After the surgery I joined The Arthritis Program to learn how to cope with my disease and use my hands 

again. The program has allowed me to continue my craft. I still make dolls and design and sew their 

dresses. 

 

 

 

 

 

 

 


